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Objectives

1. To prepare, test and disseminate a set of 
 selected health and safety standards for 
nightlife recreational venues; 

2. To evaluate the selected standards 
among recreational industry; 

3.   To promote the incorporation of these 
standards into legislation and licensing 
procedures for venues and events. 

Health and Safety Standards in nightlife. A review
Project Overview     



 1: Preparation of health and safety standards for venues

§ Scientific background: literature review on 
risk behaviour related to recreational context and drug 
use/abuse. (Review presented to SC in December 09 – Published)

§ Selection of standards:
§ Information collected was organized around three 

main entries:

1. Conditions of the venue

2. Staff and management implication

3. Regulation of sale and alcohol promotions

§ Standards were broken down into key 
components to facilitate monitoring

§ Evaluation is being made by comparing:
§ ‘effectiveness’ (evidence shown in literature)

§  and ‘implementation’ (industry acceptability)
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 1: Preparation of health and safety standards for venues

1. CONDITIONS OF THE VENUE
1.1. Access and security admission

1.2. Inside the venue: physical environment

1.3. Inside the venue: social environment

1.4. Dispersal policy

2. STAFF AND MANAGEMENT IMPLICATION
2.1. Managerial approach

  2.2. Serving staff

  2.3. Door staff and non-serving security staff

  2.4. Entertainment staff: DJs and ‘Speakers’

3. REGULATION OF SALE AND ALCOHOL 
PROMOTIONS

3.1. Pricing and Availability

3.2. Special promotions
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1. Key informants were selected and 
contacted:
§ Represent at ives of  indust r y  um bre l la  

organizat ions

§ Managers o f  c lubs and d isc os

§ Prom ot ers

§ Pol ic y  m akers w or k ing in  t he f ie ld

§ Publ ic  hea l t h  represent at ives

§ Pol ic e represent at ives w or k ing in  t he f ie ld

§ Ot her  key in for m ant s : hea l t h  ser v ic e 
represent at ives, prevent ion represent at ives...

2. Assessment / evaluation of the 
“standards” among key informants in:
§ 25 European c i t ies  

§ 14 European c ount r ies

2: Assessment of the standards
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Step 2. Assessment of the ‘Standards’
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             Each team reviewed the set of 
standards

                     with  selected key stakeholders



Eac h t eam  filled out the assessment 
questionnaire

 with key stakeholders information

2. Assessment of the ‘Standards’

Health and Safety Standards in nightlife. A review
Project Overview    



Wit h a l l  t he information collated and analysed:

 3.1. Final version of a manual w it h  gu ide l ines 
and rec om m endat ions t o  t ac k le r isk  behaviours  
in  n ight l i fe  prem ises w i l l  be prepared

3.2. Fact sheet on health and safety standards 
in nightlife w i l l  be produc ed.

 To promote incorporation of these standards 
among the industry

  3. Elaboration of final version of the manual and guidelines
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Data from 6 countries: 

§ United Kingdom

§ Luxemburg

§ Belgium

§ Spain

§ Hungary

§ Portugal

Data from industry representatives:

§ Representatives of umbrella organizations

§ Managers of clubs and discos

§ Promoters

 

First Overview
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1. CONDITIONS OF THE VENUE
1.1. Access and security admission

Key components – Compliance at Operational Level

Health and Safety Standards in nightlife. A review
Standards Evaluation     

     

0

2

4

6

8

10

12



1. CONDITIONS OF THE VENUE
1.1. Access and security admission

 Key components – Industry representatives assessment
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Key component Operatio
nal

Regulated Implementat
ion

Cost Effectivene
ss

Acceptabili
ty

Key

Yes No Easy Hard Low Hig
h

Low High Low High + -
Signs with policy 
statements

92% X X X X X X

Under age-
checkouts

65% X X X X X X

Limits on patron 
numbers

77% X X X X X X

Intoxication and 
drug checkouts

88% X X X

Weapon checkouts 77% X X X X X X

CCTV monitoring 92% X X X X X X

Monitoring of 
people on line

73% X X X X X X

Monitoring of 
people outside 
venue

 69% X X X X X X

Entrance fee 81% X X X X X X

Avoidance special 
passes

35% X X X X X X
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1. CONDITIONS OF THE VENUE
1.2. Inside the venue: physical environment

 Key components – Compliance at Operational Level
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1. CONDITIONS OF THE VENUE
1.2. Inside the venue: physical environment

 Key components – Industry representatives assessmentKey component Operatio
nal

Regulated Implementat
ion

Cost Effectivene
ss

Acceptabili
ty

Key

Yes No Easy Hard Low High Low High Low High + -

Layout and design 73% X X X X X X

Room temperature 
& ventilation

100% X X X X X X

Glassware policy 54% X X X X X X

Clearing away 
glasses & bottles

100% X X X X X X

Cleaning spills & 
other hazards

100% X X X X X X

Music volume 79% X X X X X X

Food & Snacks 
availability

42% X X X X X X

Chill out & seating 
areas

23% X X X X X X

Avoidance queuing 
bar/toilet areas

62% X X X X X X

Random check of 
toilets

88% X X X X X X

Good ration 
staff/patrons

88% X X X X X X

Identification 
intoxicated patrons

96% X X X X X X

Avoidance 
dark/hidden areas

65% X X X X X X

Free water available 62% X X X X X X
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1. CONDITIONS OF THE VENUE
1.3. Inside the venue: social environment

 Key components – Compliance at Operational Level
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1. CONDITIONS OF THE VENUE
1.3. Inside the venue: social environment

 Key components – Industry representatives assessment
Key component Operational Regulated Implementatio

n
Cost Effectivene

ss
Acceptabilit

y
Key

Yes No Easy Hard Low High Low High Low High + -

Level of 
permissiveness

92% X X X X X X

Codes of conduct 61% X X X X X X

Same rules apply 
to everybody

88% X X X X X X

Entertainment 88% X X X X X X

Music Policy 65% X X X X X X

Mix of patrons 69% X X X X X X
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1. CONDITIONS OF THE VENUE
1.4. Dispersal policy

 Key components – Compliance at Operational Level
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1. CONDITIONS OF THE VENUE
1.4. Dispersal policy

 Key components – Industry representatives assessment

Key component Operationa
l

Regulated Implementatio
n

Cost Effectivenes
s

Acceptabilit
y

Key

Yes No Easy Hard Low High Low High Low High + -

Staffing relocation 92% X X X X X X

Wind down period / 
chill out hour

65% X X X X X X

Exit control & 
transportation

65% X X X X X X
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2. STAFF AND MANAGEMENT IMPLICATION
2.1. Managerial approach

 Key components – Compliance at Operational Level
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2. STAFF AND MANAGEMENT IMPLICATION
2.1. Managerial approach

 Key components – Industry representatives assessment

Key component Operationa
l

Regulated Implementatio
n

Cost Effectivene
ss

Acceptabilit
y

Key

Yes No Easy Hard Low High Low High Low High + -

Code of practice 65% X X X X X X

House policies and 
management

96% X X X X X X

RBS – Responsible 
Beverage Service

76% X X X X X X

Collaboration with 
police

92% X X X X X X

Patrons health care 92% X X X X X X

Involvement of key 
stakeholders

42% X X X X X X
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2. STAFF AND MANAGEMENT IMPLICATION

2.2. Serving staff
2.3. Door staff and non-serving security staff
2.4. Entertainment staff: DJs and ‘Speakers’
 
 Key components – Compliance at Operational Level 
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2. STAFF AND MANAGEMENT IMPLICATION

2.2. Serving staff
2.3. Door staff and non-serving security staff
2.4. Entertainment staff: DJs and ‘Speakers’

 
Key components – Industry representatives assessment 

Key 
component 

Operationa
l 

Regulated 
Implementatio

n 
Cost Effectiveness Acceptability Key 

Yes No Easy Hard Low High Low High Low High + - 

Sever 
Training

82% X X X X X X

Door and 
Security 
Staff 
Training

81% X X X X X X

Entertainm
ent Staff 
Training

38% X X X X X

 Different systems will need to be clarify to elucidate present data.
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§

3. REGULATION OF SALE AND ALCOHOL 
PROMOTIONS

3.1. Pricing and Availability

UK and Belgium    Pricing controlled 
UK                         Availability controlled
                                     (restrictions on hours/days and outlet density)

Rest of countries   Freedom to set up their own policy / strategy ???

3.2. Special promotions

UK and Belgium     Avoided / Regulated

Rest of countries   Freedom to have promotions as a marketing 
strategy



In general, industry representatives:

§ Are aware of the risk and protective factors 
show n by l i t erat ure 

§ Show  a high compliance at operational level 
on m ost  o f  t he key heal t h and safe t y  
c om ponent s (enforced or not)

§ Use key components as an added value (to stand 
out from competition)

§ Apply them discretionally according to their 
interests/needs

§ Ex press doubts on further regulation 
(paperwork/costs)

As a summary
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But, the question that remains open is:

§ How to guaranty consistency on components 
and procedures if they are not regulated or 
enforced?

Ex per ienc es in  regulat ed c ount r ies show  t hat  to ensure 
standard quality:

ü Venues m ust  provide evidence (and record) of  t he 
s t rat egies im plem ent ed

ü Train ings have t o  be certified by the responsible 
licensing agency

ü Volunt ar y pol ic ies unless mandatory or combined 
with enforcement are not very effective

 Therefore, regulating and enforcing some of the 
key components highlighted both by literature 
and industry should be a priority to ensure 
homogenization in practices working towards 
health and safety in nightlife premises.

As a summary
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Mariàngels Duch
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Montse Juan
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